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Forward 

“Supporting families and individuals in the Community to identify their 
family and local needs; to develop together holistic responses and 
improve participation in the wider community life”.

The ethos of St. Brigid’s Family and Community Centre as expressed in 
its Mission Statement above continued to remain pertinent and 
relevant throughout 2019.

As the organisation continues to grow and develop in response to the 
evolving needs of the local community, the ongoing commitment of 
the staff, management and volunteers remains constant.

St. Brigid’s Family and Community Centre continues to uphold the 
trust of our funders including Tusla, Pobal, DEASP, HSE, Waterford City 
and County Council to carry out essential work to support individuals, 
families, groups, children, young people and older people

Joan Quinlan
Vice Chairperson
September 2020
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St. Brigid’s Family and Community Centre was established in 1984 by the 
Sisters of Mercy under the leadership of Sr. Maria McGuiness. Over the 
years the Centre has evolved into the present Family and Community 
Centre which is led by a Board of Directors drawn from community 
interests in the city and representatives of groups using the Centre.  

The Centre provides a range of family supports including, practical, 
emotional, esteem, information and advice. The centre objectives are 
based on the Tusla CFA National Programme Outcomes for parents and 
children: 1. Active and healthy, with positive physical and mental wellbeing. 
2. Achieving their full potential in all areas of learning and development. 3. 
Safe and protected from harm. 4. Economic security and opportunity. 5. 
Connected, respected and contributing to their world.

Over time the centre has expanded and now provides space for other 
services, for example Citizens Information and The Traveller Health Project. 
It is a ‘One stop shop’ which provides a vast range of supports and services 
under one roof.  

The aim of the FRC Programme is to help combat disadvantage by 
supporting the functioning of the family unit. The Centre provides services 
and supports to families, lone parents, men, women, youth, older people 
and others in need of support.  

St Brigids Family Resource Centre is one of 121Family Resource Centres 
and its core funding is provided by TUSLA. 

Our Mission is 

’Supporting families and individuals in the community to identify their 
family and local needs; to develop together holistic responses and improve 
participation in wider community life’’

We aim to provide a range of supports and services to the local community 
under the principles of community development and family support by 
providing information, advice and practical assistance to individuals, 
families & community groups

Introduction
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Our Supports & Services 

St Brigids offers a range of Family support services as well as 
a number of different Community groups

Family Support
o Parents Plus Childrens Programme for parents of primary school aged 

children.
o Parents Plus Parenting When Separated Programme. 
o Parents Plus Early Years Programme 
o Parent & Toddler Group
o Waterford Contact Project
o Adult Counselling
o Marriage & Relationship Counselling
o Adolescent Counselling Service
o Play Therapy
o Rainbows
o Childcare Centre 
o Support Groups e.g. Al Anon, GAM Anon, GROW

Community Development
o Friday Coffee Morning Group
o The Intergenerational Project
o National Advocacy Service
o Citizens Information
o Portlaw Community Resource Hub
o Women’s Health Programme
o Chair Based Yoga Class
o Meditation Group
o Health & Nutrition programmes 
o Community Events 

All of the services in St Brigids are needs lead services and supports 
which are accessible by all. St Brigids strives to continue to deliver 
valuable supports to the local community. These supports are constantly 
developing and changing as need and demand changes. 
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St Brigids Charity Shops 
St Brigid’s has two charity shops, one based in Westgate Retail Park which deals mainly 
with furniture and home ware, the second located on O ‘Connell Street in Waterford 
which is mainly clothing and bric-a-brac.
The charity shops offer a multitude of support to the delivery of family support and 
community development within the FRC. The monies raised in the shops support the 
delivery of other services within St Brigid’s, mainly the counseling service. Valuable 
volunteering opportunities for all ages can be gained in the shops as well as offering 
placements for people through the Community Employment Scheme which supports 
individuals within the community to  gain experience in a working environment and to 
up skill.   

Keeping the shops in the public eye is key to its success 
and we continue to promote the shops through social 
media by sharing information on employment 
opportunities, volunteering positions, items for sale and 
appeals for donations. Placement of promotional posters 
in local business is also key to highlighting what's on offer 
but also to show how individuals support through 
donations or purchases is benefiting the local community. 

Through social media we have promoted the shops 
as part of the circular economy creating awareness 
in posts on our page about how cheap production 
and plummeting prices when it comes to clothes 
means the items we buy often have a shorter 
lifespan, with more and more ending up in landfill 
before they should. In Ireland 225000 kilograms of 
textiles are dumped every year. Our shops are part 
of the solution by offering people a way to reduce 
the amount of items they’re sending to landfill 
through donating as well as a way to reuse by 
shopping second hand and giving clothes, 
accessories, furniture and more a new lease of life. 

During 2019 we worked with other sections within St 
Brigid’s, the Children Centre and Portlaw Community 
Resource Hub to raise awareness of our shops and receive 
donations in our Bring a Bag for Brigid’s initiative.  This 
further supported our view on reducing  the amount of 
items going to landfill and making it more accessible to 
our service users to donate to us through a collection 
point.

https://www.facebook.com/St-Brigids-Charity-Shops-
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Family Support Team 
St Brigids FamilySsupport Team comprises of one full time and one part time 
community development/Family support Worker and the overall Manager of St 
Brigids FRC. The role of this team is to offer a range of Family Support services on a 
one to one or group basis to individuals and families within the local community. The 
team also have a focus on Community Development providing supports and services 
as identified by the community. Below is an update on the range of supports 
provided during 2019. 

Intergenerational Group 
This Group continued to meet regularly during 2019 and 
completed two projects together including 'A Trip Down Memory 
Lane' booklet which comprised of special memories & photos 
from group members which was launched by the Mayor of 
Waterford with funding for the booklet through Waterford City 
and County Council. The second project was an Intergenerational 
Health and Wellbeing Project whereby the group produced 
posters highlighting mental health and the services available in 
the local community. Funding for this project came through the 
HSE National Lottery Funds. The Intergenerational group 
comprises of younger and older people and is organised in 
conjunction with the Waterford Inner City Community Youth 
Project.

Waterford Contact Service 
The befriending/visiting service continued during 2019 (the 
Coordinator post became vacant in mid 2019). The 
Development Worker maintained the service with existing 
Volunteers and Visitees. Towards the end of 2019 a merger 
of the Waterford Contact Service into ALONE was proposed 
with further discussions due to take place in early 2020.

Friday Coffee Morning Group
One of our most popular groups they continued to meet regularly with a range of 
information talks/workshops taking place throughout the year e.g. rights and 
entitlements, cookery, dance, health & well-being etc as well as opportunities for 
informal social interaction and contact amongst group members.
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Inner City Parent & Toddler Group
This group is run in collaboration with 
Waterford City & County Council through 
Central Library. The group is a  diverse 
group of parents and children who meet 
regularly in Central Library. This group is 
facilitated by the FRC team, staff in central 
library as well as the parents who attend. 
During 2019 the parents of children 
attending the group were very active within 
the group with some parents helping with 
storytelling and organising activities in the 
group. Structured workshops were also 
delivered to the group for example 
Gymboree through funding from Waterford 
Childcare Committee.

First time Parents and Baby Health and Wellbeing 
Programme
This New 8 week pilot programme took place with 
first time parents and their babies. A variety of 
workshops were delivered to parents providing 
support & information on parent and baby health 
and wellbeing. Workshops such as yoga, gymboree, 
snuggle stories as well as information talks from 
Public Health Nurse, Physiotherapist, Dental 
Services, Infant Mental Health Coordinator were all 
delivered as a part of the pilot programme. The 
group also provided a space for parents to network 
and share information informally.

Parenting Support 
One to One parenting was delivered consistently during 2019. Presenting issues 
included access support, one to one parenting advice, information& advice, advocacy, 
practical parenting, liaising with agencies and organisations, housing, budgeting, social 
isolation,  mental health, relationship breakdown, domestic abuse, childcare, parent 
child rlelationship,behaviour management.  Referrals for one to one parenting support 
generally come from Other organisations/agencies and via social work department. 
Parents can self refer for this service also. Group parent support programmes were also 
delivered during 2019 one Parents Plus Parenting When Separated Programme as well 
as two Parents Plus Childrens Programmes were delivered. A total of 00 parents 
attended the programmes. 
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Womens Chair based Yoga
St Brigids offers chair based yoga to a large group of 
primarily older women from the local community. 
The group offers a social space for the partiicpants as 
well as focusing on health & well being partiicpants
of the group report improvements in mobility.



Healthy Families Programme:
St Brigid’s Family & Community Centre and Parents Plus 
delivered a pilot four week ‘Bringing up Happy, Healthy 
& Active Children’ Parenting Programme to support 
parents to develop healthier habits in their family. The 
Programme focused on empowering parents to develop 
good routines and positive connected relationships with 
their children.  The four workshops centred on Healthy 
Mealtimes, Managing Technology, Active Play and 
Restful Sleep.
The programme took place in St. Brigid’s Children’s 
Centre with two facilitators from Parents Plus and St 
Brigid’s FCC. The programme was well attended with 
positive feedback from parents. Parents Plus have since 
developed this into one of their key Parenting 
Programmes known as the Healthy Families Programme.

First Time Parents & Baby Health & Wellbeing 
Programme:
A need was recognised through our work in St Brigid’s for 
supports in relation to Health & Wellbeing for First Time 
Parents and their Baby aged 1 year or under. A taster 
workshop took place in early October for first time parents 
and their babies with Gymboree providing an activity play 
session for parent and baby with time afterwards for 
discussion to ascertain the key health & wellbeing issues 
experienced by first time parents and their baby. From this 
a 10 week pilot programme was developed which focused 
on a range of information talks on ‘Looking after yourself 
as a parent and your baby’ from Waterford HSE Public 
Health Nursing, Dental Services & Physiotherapy services, 
‘Infant Mental Health’ from the Tipperary Infant Mental 
Health Project, ‘Nutrition’ from Waterford Dietetic Practice 
plus workshops on Parental Self Care, Family Yoga, Snuggle 
Stories and Paediatric Children’s First Aid. There was good 
regular attendance and very positive feedback from the 
programme. The programme was funded by the HSE 
National Lottery Grants.
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Rainbows Programmes 
Rainbows is a service for children and young people experiencing 
loss following bereavement or parental separation. Attending the 
programme provides children with an opportunity to meet with 
other children of a similar age and loss experience The 
programme caters for children aged 7-12 years. St Brigids is a 
registered centre delivering Rainbows. We have a co-ordinator 
who is one of our Family Support Workers as well as a group of 6 
trained volunteers who deliver the programme. In 2019 we 
delivered 3 separate programmes to children, two seperation 
programmes and one bereavement programme. There is an 
increased demand for this service particularly for the parental 
seperation programme and we continuously hold a waiting list. In 
2019 St Brigids was one of four settings delivering the 
programme within Waterford City & County. 



St  Brigids provides a comprehensive affordable and accessible counselling service. The 
service caters for the wider community covering a catchment area across the 
county There are three part time counsellors employed under our Tusla Counselling 
Grant and they are supported by 8 volunteer counsellors.  The Resource and Referral 
team comprises 13 suitably trained individuals, 3 of which joined the team during 2019. 
The team provides a screening / intake service for counselling.
There is a  sliding fee scale in place which makes the service accessible to all regardless of 
their income level. 
The range of presenting issues include abuse, addiction, bereavement / loss, separation, 
financial difficulties, unemployment, mood problems relationship/marriage issues, sexual 
issues, stress and anxiety. 
According to the 2011 census, the marital breakdown in Waterford was at 12.8% 
compared to the 9.8% national average and the unemployment based on the 
PES(Principal Economic Status) basis is 24.5%. 

There are a number of different counselling services available within St Brigids; 

Relationship and Marriage counselling which  supports couples and individuals whose 
relationships are in difficulty.  It responds by providing affordable, confidential, 
personalised, professional counselling which aims to offer a safe supportive space where 
participants can explore issues of concern to them.  The emphasis is client-centred where 
participants can work on a couple or one to one basis with a view to achieving desired 
improvement in their commitment and satisfaction with their relationship.

Adult Counselling : Typically addresses areas where clients are experiencing anxiety and 
stress of work and family related issues, depression, loss and bereavement, self-esteem, 
parenting and health issues.

Counselling Service 

Child / Adolescent counselling: This is a specialised listening and helping service 
focused on supporting children and young people with significant issues in their lives 
such parental separation, bereavement, loss, self-harm, suicidal ideation, eating 
disorders, bullying and other relationship based issues.

Resource and Referral Service: This is principally a listening / screening service which 
offers a confidential and supportive setting for the individual/couple to identify needs 
and services required. Clients are afforded practical guidance and support while those 
who request counselling have their applications processed and placed on the waiting 
list... 
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St. Brigid’s Children Centre
Lisa Johnson Stewart

Our colleague Lisa Johnson Stewart sadly passed away on Sunday 10th February 2019.  
Lisa was a valued and well respected member of Children Centre staff team and will be 

greatly missed by everyone.  As per her families wishes, the staff and the Children Centre 
made a donation to the Solas Centre in Lisa’s memory.

St. Brigid’s Children Centre offers part time, full time and sessional care and education to 
children from 1 year to 10 years in a nurturing child-centred environment staffed by 
qualified, experienced and committed staff.
In 2019 7 children attended on a Full Time basis from 9am to 5.30pm. The service is 
available to children from 2 years. As has been the pattern in previous years, there has not 
been a great take up of Full Time places with the majority of our families opting for Part 
Time or Sessional care. The centre had 52 children aged from 1 year to 3+ years availing of 
a Part Time service in 2019.  The Part Time service is delivered in the mornings from 9am 
to 12.45pm and in the afternoon from 1.30pm to 5.15pm.  The greatest demand is for 
morning places.

ECCE Preschool Service
Two pre-schools groups delivered Early Years Care and Education to a total of 78 children 
over the course of 2019.  The service operates for 15 hours a week for 38 weeks per year, 
in line with the primary school academic year. Children can avail of additional hours if 
required.  The service is available to children from 2 years and 8 months up to school age.

Afterschool Service
St. Brigid’s Afterschool services offers homework support and opportunities for social 
interaction and play to school aged children up to 10 years of age. 2019 saw an increase in 
children attending the afterschool service and the group was split into a junior and a 
senior group.  35 children attended during 2019.  The service operated 5 afternoons a 
week for 42 weeks a year

Summer Camp 2019
The Children Centre Summer Camp took place for 
7 weeks from July to mid-August 2019, from 9am 
to 3pm Monday to Friday.  The group comprised 
school aged children from 4 years to 10 years 
some of whom attend St. Brigid’s Afterschool 
Service. There were 30 participants in 2019. The 
Summer Camp continues to be a very successful 
service which meets the needs of local families.  
Qualifying families can avail of DEASP / Pobal 
funding which significantly reduces the cost.

Waterford Lions Club once again hosted a Christmas event for our Pre-school children 
on Tuesday 3rd December 2019.  The children were collected from the Children Centre 
by bus and brought to Activate.  They had an opportunity to play and also got to meet 
Santa Claus.  It was a great morning for the children and the staff.  The Children Centre 
appreciates the support from Waterford Lions Club and from Activate and 
acknowledgement is also due to the parents who volunteered to come along on the day.
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Some Fun Events in 2019
Monday 17th June: Visit of Nore Valley Mobile Farm to 
the Children Centre
Monday 24th June: Fionn, the Mascot Dog from the Irish 
Army visited the Centre 
Monday 24th June:  Willie Corcoran’s Birds of Prey paid 
the Children Centre a visit

National Childcare Scheme
November 2019 saw the roll out of the new National Childcare 
Scheme (NSC).  The NCS is a Government initiative for statutory 
entitlement to financial support for childcare through the 
establishment of an equitable and progressive system of 
universal income-related subsidies for children up to the age of 
15.  St. Brigid’s Children Centre staff have attended training in the 
implementation of the scheme. The scheme will replace existing 
funding schemes with the exception the ECCE ‘Free Pre-school’ 
scheme.  St. Brigid’s have some concerns in relation to the 
scheme specifically in relation to its impact on vulnerable 
families who may lose out on additional childcare hours to meet 
their specific needs.  2020 will provide a greater insight on the 
implications of the scheme.  

Ongoing Professional Development
St. Brigid’s Children Centre staff engaged in a range of training 
opportunities throughout 2019 including National Siolta Aistear 
Initiative (NSAI) training focusing on quality standards and 
curriculum and Child Protection Training

Children Centre Re-registration with Tusla
In preparation for the roll out of the NCS St. Brigid’s Children 
Centre, like all Early Years services, was required to re-register 
with Tusla and, as Afterschool services now come under the 
auspices of Tusla and the Early Years Inspectorate, our 
Afterschool also needed to be registered. This process is now 
complete.

National Childcare Capital Grant
Funding of €1500 ws received under the NCS Capital Grant to 
facilitate the purchase of additional digital devices to support the 
implementation of NCS

https://www.facebook.com/St-Brigids-Children-Centre

TUSLA Inspection 
On Wednesday 6th November and Thursday 7th

November the Children Centre was visited by Monica 
Ryan (Early Years Inspector TUSLA).   The inspection 
covered all aspects of professional practice, the indoor 
and outdoor environment, staff professional 
qualifications and Garda Vetting. The Children Centre 
received a very positive outcome, a tribute to the 
ongoing dedication and professionalism of the entire 
staff team
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The Community Employment (CE) Scheme is funded by the Department of
Employment Affairs and Social Protection (D.E.A.S.P.) to provide support to
individuals who are long-term unemployed to return to work by offering part-time
and temporary placements in jobs based within local communities and also to
provide funding to complete certified training.

St Brigids have one CE supervisor based in the centre; this supervisor supports the
participants during their time on the CE Scheme.
In total St Brigid’s has 22 places on the scheme in the following positions:

•Caretaking
•Horticulture
•Maintenance
•Reception
•Administration
•Retail
•Driving and Drivers Assistant
•Cleaning/Kitchen Assistant
•Citizens Information
•Youth Work
•Sociaenterprise se

Four of the places are based outside of St. Brigid’s. These are in Tintean House,
Children’s Group link and the N.C.B.I. shop in O’Connell St. Waterford

During 2019 participants completed certified training in a variety of vocational
fields including retail sales, public area cleaning, manual and computerised
bookkeeping, payroll and E.C.D.L. Non certified training was completed in manual
handling, C.V and interview preparation and children first on-line
Up until August 2019 75% of the participants who left the scheme progressed to
employment and training
The recruitment of C.E. participants continues to be a problem with the pool of
suitable and eligible people in decline. This leave St. Brigid’s with less of choice
when trying to fill positions.
Overall the C.E. scheme works well with St. Brigid’s gaining from the services
provided by the participants and participants getting valuable experience and
training.

Community Employment 
Scheme
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Portlaw Community Resource 
Hub

Portlaw Community Resource Hub @ Clodiagh House is an initiative funded by Tusla 
and operated by St Brigid’s Family and community Centre providing an alternative 
mode of family support provision in rural areas such as Portlaw through a combination 
of outreach work and co-location.Portlaw Community Resource Hub has 2 Community 
Development/ Family Support Workers, 1 day and 2.5 days respectively as well as 2 
part-time receptionists, and one ce participant. 

The hub established in 2015 provides a broad range of supports and services below 
you will find information on the supports and services available to the community of 
Portlaw and surrounding areas. 

Community Groups 

Tuesday Womens Group: A group for women aged in their early twenties to early 
thirties with young children. This group provides support to the participants with a 
focus on Health & Well being as well as parental support. The group design and engage 
in a range of activities each week from cycling on the Greenway, to visiting local 
amenities. Yoga, Creative writing, parenting workshops etc. The group sources funding 
for tutors through the ETB.

Thursday Mornings Women’s Group ;This group continues to grow and now HAS 17+ 
participants. The group is Funded and supported by the ETB, the groups’ activities 
range from flower arranging tutorials, nutrition talks to historical talks, crafts, health 
workshops. 

Portlaw Mens Shed ;The Mens Shed had a very progressive year, work was completed 
on the shed and the space is now a useable workshop, the group established a boules 
group as part of the Mens Shed  which has become very popular and meets regularly. 
The group numbers increased and a committee has been formed. The group continue 
to be open to new members and offer a safe space for all men to access. 

Portlaw Allotments-; Portlaw Community 
Allotments comprises of 33 allotments that are 
leased on a yearly basis by individuals in the local 
community. There is a waiting list . To this end all 
allotment holders must sign and abide by a yearly 
lease. Portlaw Allotment meetings are currently 
chaired by a St Brigid’s community outreach 
worker. However it is hoped that as the group 
becomes more established, and with some support 
around leadership/ facilitation skills the group will 
eventually run independently but remain under the 
auspices of St. Brigid’s.
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Photovice; This Community Mental Health Programme was delivered in the first 
half of 2019. The programme worked with a group of participants to identify 
Mental health issues within their community as well as explore their own 
experiences of Mental health. Through photographs and discussion the group 
expressed their views. The programme was extremely successful and a launch 
and photo exhibition took place in Central Library Waterford to acknowledge the 
participants.

Portlaw Community Resource Hub Annual Community Event took place in July 
2019. This years theme was ’Western Hoedown’. The event was hugely 
successful with large numbers from the community attending. The event was 
jointly delivered in collaboration with the Comeragh Wilds Festival. This yearly 
event is a great opportunity to bring the community together as well as 
showcase the resources available within the hub. The event provides a  
networking opportunity as well as the opportunity to enhance relationships 
within the community.
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Interagency Involvement

Local Area Pathways

Local Area Network on Domestic Violence

Healthy Cities Community Network

Inner City Community Drugs Initiative

DESSA – Disability Equality Specialist Support 
Agency  

Waterford Contact Project Steering Group

South East Regional Forum of FRC’s

National Forum of FRC’s 

Waterford City and County Childcare Committee

Waterford Children and Young Peoples Services 
Committee

Waterford Area Partnership

TUSLA Child and Family Agency

Restorative Practice Network

St Patricks Gateway

Department Of Social Protection

National Advocacy Service

Citizens information

Waterford City Child and Family Network
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Other Services Available 
within St Brigids 
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 Citizens Information
 National Advocacy Service
 Social Prescribing Service
 Travellers Health Project
 Alcoholics Anonymous
 Gamblers Anonymous
 Gam Anon
 AL Anon
 Grow
 Stammerer’s Association

St Brigids has a number of other agencies and organisations 
based within/space made available within the Resource Centre. 
This provides a wider variety of supports and services available 
within the building offering a ‘’one stop shop’’ for support and 
services. 



Board Of Management 

• Geraldine Falconer – Chairperson

• Joan Quinlan - Secretary

• Michelle O’Brien Power - Treasurer

• Mary O’Halloran

• Davin Power

• Bill Deevy 

• Frances Roche 

19



20

Articles Of Association



21



22



23



24



25



26



27



28



29



30



31



32



33



34



35



36



37



38



39



40



41



42



43



44



45



46



47



48



49



50



51



52



53



54



55



56



57



58



59



60



For further information or to access supports or 
services please contact St Brigids 

Phone – 051 375261
Email – info @stbrigidsfcc.ie 
Website – www.stbrigidsfcc.ie
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http://www.stbrigidsfcc.ie/

