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Chairpersons Statement 

2020 has been an eventful year for St. Brigid FCC with the Covid virus being the over-riding issue that 

impacted hugely on every aspect of our service and our practices.  We managed to keep our services 

running behind closed doors with the hard work of our staff and volunteers who rose to the many 

challenges that Covid presented.  Hopefully the end is now in sight and we look forward to getting back 

to normal. 

The mission statement of St. Brigid's remains relevant and pertinent for families, individuals and the 

community at large as we continue to grow and evolve in changing and challenging circumstances. 

"Supporting families and individuals in the community to identify their families and local needs:  to 

develop together holistic responses and improve participation the wider community life". 

On behalf of St Brigids I would like to acknowledge one of our long-serving Councillors, Marie 

Dempsey who has retired. We would like to wish Marie all the very best into the future.  

Also after many years of dedicated service to St. Brigid’s, Geraldine Falconer stepped down from the 

Board in April 2020. I would like to take this opportunity to acknowledge Ger’s contribution to the 

success of the organisation and to wish her all the very best going forward. 

 

Mary O’Halloran 

Chairperson 
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Introduction 

St Brigids Family Resource Centre has been in existence since 2000, based in Waterford Inner City the 

Family Resource Centre is one of  121 Family Resource Centre in the country. The FRC Programme is a 

national community and family based support programme and its core funding is provided by TUSLA. 

The Center provides a range of Family & Community Supports including, counselling, social groups, 

info & advice, health and wellbeing programmes, parenting programmes, employment support, one to 

one parenting, outreach work and childcare. The FRC Programme is a part of Tusla parenting strategy 

which aims to helps to combat disadvantage by supporting the functioning of the family unit. The Center 

provides services and supports to families, lone parents, men, women, youth, older people and others in 

need of support. Over time the Centre has expanded and now provides space for other services, for 

example Citizens Information and Traveller Health Project. It is a ‘One Stop Shop’ which provides a vast 

range of supports and services under one roof. In order to provide these supports St Brigids receives 

funding from a number of different organisations and this funding contributes to the functioning of St 

Brigids as well as the delivery of supports and services some of our main funders are TUSLA, Pobal, 

HSE, Childrens rights alliance, WWETB, DEASP & Waterford City Council. St Brigids appreciated all 

of the support it receives from its funders.  

St Brigids Mission is ’Supporting families and individuals in the community to identify their family and 

local needs; to develop together holistic responses and improve participation in wider community life’’ 

We aim to provide a range of supports and services to the local community under the principles of 

community development and family support by providing information, advice and practical assistance to 

individuals, families & community groups. 
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Family Support Team 

St Brigids Family Support Team provides a range of family and community supports to individuals 

and groups. During 2020 a lot of our services were disrupted due to covid-19. The information 

below will provide an overview of the range of supports on offer through the family support team 

as well as information on the impact of Covid 19 on our services during 2020.  

In person group parenting programmes ceased due to Covid 19 and moved online via Zoom. One to one 

parenting initially took place by phone, and progressed onto Zoom calls where appropriate. At different 

stages of Covid 19 restrictions ‘in person’ sessions took place for more urgent cases or if Zoom and 

phone sessions were not feasible for a parent. The use of new technology platforms for hosting the 

parenting programmes was overall a positive experience and allowed more flexibility to the parents in 

managing time to be able to attend the programme. Going forward post covid it is envisioned that the 

online parenting classes can continue to be delivered where there is demand.  

All of the community groups hosted by St Brigids FRC ceased meeting from the first lockdown in March 

2020 and have currently still not resumed due to the extended and continued lockdowns and public health 

advice re indoor meetings.  

The Friday Coffee Morning Group, Intergenerational Group, Parent & Toddler Group and Yoga Group 

have been kept in touch with regularly by phone. Cards/letters with relevant information and 

Activity/Wellbeing Packs were sent to the Friday Coffee Morning Group members to alleviate loneliness 

and social isolation. 

The Intergenerational Group participants were supported by the Family Support Worker to participate in 

a letter writing and photography activity to record their experiences of living with the Covid 19 

restrictions. As this is a joint initiative with the Waterford Inner City Community Youth Project it is 

hoped to compile a booklet of this material from the younger and older age groups at some stage in 2021. 

The idea of holding the Parent & Toddler group online was initiated in late 2020 but take up was low 

perhaps due to the time of year (December is a busy time for parents). However, the group moved 

successfully online in February 2021 and is meeting each week via zoom. This is a joint initiative with 

Waterford Central Library.  

The Rainbows Programme which supports children who have experience parental separation or 

bereavement in their lives was suspended in March 2020. Unfortunately, we were in the middle of 

delivery when the programme had to cease and due to the sensitive nature of purpose of the programme 

providing this service online was not an option.  

Chair based yoga classes and the Women’s Health programme has also not resumed since March 2020.  
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St Brigids Children Centre  

St. Brigid’s Children Centre is located on Hennessy’s Road Waterford and offers part time, full time and 

sessional care and education to children from 1 year to 10 years in a nurturing child-centred environment 

staffed by qualified, experienced and committed staff.    

  

During 2020 eight children attended on a Full Time basis from 9am to 5.30pm. The service is available to 

children from 2 years. As has been the pattern in previous years, there has not been a great take up of Full 

Time places with the majority of our families opting for Part Time or sessional care. The Centre had 50 

children aged from 1 year to 3+ years availing of a Part Time service in 2020. The Part Time service is 

delivered in the mornings from 9am to 12.45pm and in the afternoon from 1.30pm to 5.15pm. The 

greatest demand is for morning places. 

  

The Children Centre delivers the ECCE Preschool Service which is the  

Early Childhood Care and Education scheme. This scheme provides early  

childhood education for children of pre-school age and is offered for 3 

hours per day, 5 days a week, 38 weeks of the year.  

Two pre-schools groups delivered Early Years Care and Education to a 

total of 80 children over the course of 2020 in St Brigids Children Centre. 

The service is available to children from 2 years and 8 months up to school age. 

  

An Afterschool services is also available within the Children Centre and provides homework support and 

opportunities for social interaction and play to school aged children up to 10 years of age. The 

Afterschool service closed in March 2020 due to COVID-19 and reopened in September 2020.  In 

September 2020 we saw a reduction in the numbers of children attending compared to the previous year. 

30 children have attended our Afterschool service.  The service normally operates 5 afternoons a week 

for 42 weeks a year. 

  

Each year the Children Centre hold a Summer Camp for some of the Afterschool children. This year we 

delivered a summer camp over a period of 4 weeks. In previous years the Summer Camp was delivered 

for 7 weeks with up to 22 children attending weekly. During our reduced number of weeks this year up to 

10 children attended.   

  

On Thursday 12th March 2020 Leo Varadakar announced the closure of all childcare services and schools 
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due to COVID-19 initially for a 2 week period.  This closure was further extended into April, May and 

June.  Childcare services were permitted to reopen on Monday 29th June.  This meant that our ECCE 

service could not reopen as it was due to close on Friday 26th June for the summer months as per 

contract. Our ECCE service did not reopen until early September.  The service initially reopened with 

very low numbers of children attending over the summer months. A full service reopening did not occur 

until September. 

Over the course of the months of closure there were many changes in relation to how services were 

funded.  For the first 2 weeks we received full Government funding and the only loss of income for these 

2 weeks was the loss of parental fees. After this the Government announced the introduction of the Wage 

Subsidy Scheme. The Temporary Wage Subsidy Childcare Scheme meant that services received 100% 

funding towards staff wages. This has given us the opportunity to employ additional staff in our 

preschool rooms to provide cover for staff absences and ensure that ratios can still be adhered to. It 

allows us to keep rooms open without moving staff around as was the case prior to COVID-19.   

COVID -19 has impacted on how we deliver our service.  Unfortunately 

parents are no longer permitted to enter the building so we are really 

missing out on having direct and open contact and interactions with 

parents. To alleviate this, in 2020 we explored the introduction of an 

online support platform for parents called TeachKloud for our children 

from1 to 4.5 years.  This will allow the staff to have instant 

communication with parents.  The parents will be sent a link via email 

and they then download the TeachKloud app for parents which is free on 

all devices. The Garden, Seaside, Flower and Jungle Rooms will all 

receive a tablet and this is how staff will communicate with parents (TeachKloud set up and in use in 

2021). 

With the support of capital and re-start funding from Pobal in response to Covid-19, work was completed 

in the Children Centre to create outdoor learning pods to facilitate social distancing between groups.  The 

available outdoor space in the Centre provided an opportunity to create pods which support learning and 

holistic development.  The addition of a partly covered pergola running the length of the building ensures 

that children can access the space regardless of the weather. 

As a result of Covid-19 we have had to suspend extracurricular activities in the Centre. We have had 

monthly visits from Gymboree for a number of years but this has had to be cancelled during 2020.  Our 

Christmas concerts were also cancelled for 2020 and it was decided not to do them online due to GDPR 
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and privacy concerns.   Our annual trip to Activate to see Santa for our pre-school children was also 

cancelled due to COVID.  We hope to have all of these activities back up and running when it is safe to 

do so.  

There was a reduction of 20% in children attending in September 2020 compared to February 2020.  This 

reduction occurred in children attending our Seaside Room which caters for children aged from 2 to 3 

years old.  This was due primarily to parent’s anxiety about the risk of COVID-19.  Some parents 

decided to wait until their children reached the age where they could access the ECCE programme when 

they turned 3.  Our Afterschool also experienced a reduction in numbers attending due to the fact that 

some parents were no longer working and did not require our services.  We hope to go back to full 

capacity from September 2021.   

The most positive impact of COVID -19 has been how all the staff in the Children Centre have pulled 

together and worked so well together to help reduce 

the risk of COVID-19 in our service.  Staff have to be 

commended for their hard work, support and 

dedication over the past few months.  There has been a 

major change in how staff work in childcare since 

June 2020. Throughout the months of April, May and 

June all staff were required to participate in 

Continuous Professional Development (CPD).  Some 

of the courses / training staff participated in included  

Key Worker training, introduction to the rights of the 

child, Barnardos Learning Environments on Early Years, Corrective Actions and Preventative Actions e-

learning programme from Tusla, ADHD Emotional Regulation in Children and Supporting children 

through loss and grief, Supporting anxious children.  Mary Liz Flavin and Viktoria Drebot commenced 

their FETAC Level 6 Early Childhood Care and Education training and will complete in June 2021. 

Another positive for the staff and for the service has been witnessing how resilient children are and 

seeing how they came back to the service and how they settled in so well on their return.  It is so positive 

to observe how the children continued to grow and develop even in the middle of a pandemic.  
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St Brigids Charity Shops 

St Brigid’s has two well established charity shops which have been running for over 20 years, one based 

in Westgate Retail Park which deals mainly with furniture and home ware, the second located on 

Gladstone St in Waterford which is mainly clothing and bric-a-brac. 

The shops supervisor Orla Sullivan manages the day to day activities 

of the shops as well as supporting staff and volunteers.  The funds 

raised in the Charity Shops are used to fund other services within St 

Brigid’s, mainly the counseling service.  

The shops provide valuable volunteering opportunities for all ages in 

the community. We also offer placements for people through the Community Employment Scheme to 

provide individuals the opportunity to gain experience in a working environment and to up skill on 

various training courses. 

 

In order to continue to promote and stay connected with our customers and those who make donations to 

the charity shops we use social media to advertise, share information and to provide an insight into what 

is available within the shops, employment opportunities, volunteering positions, items for sale and 

appeals for donations.  

Our facebook page is https://www.facebook.com/St-Brigids-Charity-Shops-924290707590699. 

 

In June of 2020 we were on the move. Our previous shop on O Connell street moved to a new location on 

Gladstone St. The Shop layout was completed by our landlord to our requirements and painted by two of 

our CE staff. All our fixtures, fittings and signage was reused thanks to the 

support of some volunteers who helped with all the work.  Although the 

move occurred during the pandemic it did give some time for the shop to be 

organized and prepared in a way which would provide ease of shopping to 

customers as soon as shops reopened.  

 

  

 

 

 

https://www.facebook.com/St-Brigids-Charity-Shops-924290707590699
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In charity retail, as in all other aspects of life, 2020 has been a long year. As retailers we are used to 

being active, sociable and customer-facing. Last year our shops were 

closed for 20 weeks. During our first lockdown we started a trial 

period of online selling through www.thriftify.ie  an Irish company 

that allows charity shops to sell online and encourages ethical buying 

and sustainability. Through its platform we have an online presence 

and the company’s technology allows us to sell on ebay and Amazon  

 

As we prepared to reopen measures were put in place as per government guidelines. Covid training 

commenced online with all staff, risk assessments were prepared and staff were informed and trained on 

new procedures and provided with appropriate PPE to keep them and customer’s safe while shopping or 

donating to our shops. We also put measures in place to limit the amount of people in our shops at any 

one time.  

  

During Level 4 restrictions we were able to operate a donation drop off service in Westgate. Waterford’s 

lockdown clear outs have produced unprecedented amounts of stock all arriving in a short space of time. 

As with all donations, not all of it is of saleable quality, and including a 72 hours quarantine period, 

storing had to be carefully managed and sometimes donations refused. Additionally, our rag merchant 

was not fully up and running and when they did recommence other markets were closed and the levels of 

rag prices plummeted. We recommenced our furniture collections and deliveries when our shops 

reopened by offering doorstep only. Our driver was provided with PPE masks, visors, hand sanitizer and 

gloves. We were very fortunate that all our volunteers returned to us in 2020 but it has been difficult to 

recruit new volunteers as people who have time are cocooning themselves, or others feel unsure about a 

public facing role. 

Overall 2020 has been a challenging year for both charity shops. Income was reduced significantly in 

both shops with Westgate showing -49% on the previous year and Gladstone street showing a -53% on 

the previous year.  

  

 

  

 

 

http://www.thriftify.ie/
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Community Employment Scheme (CE Scheme) 

The Community Employment (CE) programme is designed to support individuals who are long-term 

unemployed to return to work by offering part-time and temporary placements in jobs based within local 

communities.  

St Brigids have one CE supervisor based in the Centre, this supervisor supports the participants during 

their time on the CE Scheme. In total in St Brigids offers 23 participants the opportunity to gain valuable 

experience and training that may help them to secure future employment. St Brigids offer CE Placements 

in the following areas, Caretaking, Horticulture, Maintenance, Reception, Administration, Retail, 

Driving, Cleaning/Kitchen Assistants & Citizens Advice. St Brigids also provides 3 CE placements in 

Tintean House and Children's Group Link.  

  

During 2020 the Covid 19 pandemic resulted in the closure of much of St. Brigid’s activities from March 

2020. This resulted in most participants being unable to work on the scheme from March to June 2020 and 

again in the second lockdown from October to the beginning of December. At the end of the year a third 

lockdown was introduced which has extended to Spring 2021. Participants have continued to be paid as 

normal during these lockdowns with continued funding from the Department of Employment Affairs and 

Social Protection (DEASP). Participants were given a thirteen-week extension on the scheme after the first 

lockdown. Training courses have also been deferred which has impacted on the individual learning plan 

(ILP) for participants. The pandemic has also impacted on the recruitment of new participants as the 

D.E.A.S.P. referral process was not fully functioning during the lockdowns. This has resulted in fewer 

candidates being referred for C.E. positions and the delay in filling vacancies. 

The pandemic also reduced the opportunity for in person meetings and interviews. This has resulted in the 

project undertaking interviews and meetings remotely with Zoom. This use of new technology has been 

positive and will benefit the project into the future. 

There was an increased from 22 to 23 participants on the CE Scheme during 2020. The additional place 

was for an Assistant for the Citizens Information Centre (C.I.C.) based in Dungarvan, Co. Waterford. In 

the scheme that completed in August 2020 25% of participants leaving progressed to employment or full 

time education. This is a reduction from 75% in the previous year. Progression rates can be affected by 

the age profile of persons leaving and their personal circumstances. 

Also during the 2020 scheme. in relation to the I.L.P., 11 certified QQI minor awards were achieved by 

participants with 15 industry standard awards and 13 uncertified modules completed. The courses 

completed included manual and computerised bookkeeping and payroll, E.C.D.L computer course, start  



St Brigids FRC  Annual Report 2020 

your own business course and C.V. and interview preparation training.  All of the training provided to the 

participants should support future employment or further education opportunities.  

This year also saw the departure of Anne O’Dea, the D.E.A.S.P officer with responsibility for the St. 

Brigid’s C.E. scheme.  St Brigids would like to acknowledge all the work done by Anne in relation to the 

scheme.  
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St Brigids Counselling Service  

St Brigids provides a comprehensive, affordable and accessible counselling service. The service caters 

for the wider community covering a catchment area across the county. There are three part time 

counsellors employed under our Tusla Counselling Grant and they are supported by 9 volunteer 

counsellors. The Resource and Referral team comprises 9 suitably trained individuals. The team provides 

a screening / intake service for counselling. This is principally a listening / screening service which offers 

a confidential and supportive setting for the individual/couple to identify needs and services required. 

Clients are afforded practical guidance and support while those who request counselling have their 

applications processed and placed on the waiting list. The range of presenting issues to the counselling 

issues include abuse, addiction, bereavement / loss, separation, financial difficulties, unemployment, 

mood problems relationship/marriage issues, sexual issues, stress and anxiety. There are a number of 

different counselling services available within St Brigids; 

Relationship and Marriage counselling which supports couples and individuals whose relationships are in 

difficulty. It responds by providing affordable, confidential, personalised, professional counselling which 

aims to offer a safe supportive space where participants can explore issues of concern to them. The 

emphasis is client-centred where participants can work on a couple or one to one basis with a view to 

achieving desired improvement in their commitment and satisfaction with their relationship. 

Adult Counselling which typically addresses areas where clients are experiencing anxiety and stress of 

work and family related issues, depression, loss and bereavement, self-esteem, parenting and health 

issues. 

Child & Adolescent counselling: This is a specialised listening and helping service focused on supporting 

children and young people with significant issues in their lives such as parental separation, bereavement, 

loss, self-harm, suicidal ideation, eating disorders, bullying and other relationship based issues.  

During 2020 & due to Coved 19 our intake and screening service for clients who wished to make an 

application for Counselling had to be suspended.  In addition, Face to Face counselling sessions also had 

to cease. The service did continue to offer counselling remotely by phone which showed the staff and 

Volunteers commitment to the Counselling service and their willingness to become informed on working 

remotely to ensure clients’ needs were met. Another change to the service due to the pandemic is that 

volunteers who worked in our screening section of the Counselling team are no longer volunteering for 

our service. All the intakes are now being completed by the Counselling Coordinator who then process 

applications and allocates appointments with the Counsellor. A positive which occurred due to the 

pandemic is that due to staff and volunteers working remotely all documentations is now sent 

electronically to clients and Counsellors. All files are now stored electronically. This is to avoid 

duplication of paperwork and to ensure the Counsellors receives information necessary to complete their 

work with clients allocated to them. 

2020 also saw some staff changes.  Marie Dempsey who headed up the Relationship Counselling section 

retired. One of our Volunteer Counsellors who has given St. Brigid’s numerous year of valuable service 

also retired. Marie Bradfield took up the role of Relationship Counsellor.  
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Portlaw Community Resource Hub 

Portlaw Community Resource Hub @ Clodiagh House is an initiative funded by Tusla and operated by 

St Brigid’s Family and Community Centre providing an alternative mode of family support and 

community development provision in a rural area, Portlaw Co Waterford, through a combination of 

outreach work and co-location. Portlaw Community Resource Hub has been in development since May 

2015. 

Portlaw Community Resource Hub was impacted in its ability to deliver facilitated group work and 

accredited courses during 2020 because of the Covid 19 Pandemic.  In most cases the decision to proceed 

or not proceed was dependant on inter-agency partnerships which had their own Covid guidelines / risk 

assessment. However, in partnership with ETB, Portlaw Community Resource Hub was able to facilitate 

the recommencement of courses in autumn 2020 – under ETB Covid rules a worker/representative 

needed to be ‘on-site’ during delivery which the service was able to provide. As a result, according to the 

ETB, the Community Resource Hub was one of the very few sites within Waterford County that was 

willing to provide a ‘learning space’ for students.  The QQI Level 5 Healthcare Support Assistant 

recommenced in the autumn 2020 following the first lock-down. The ETB divided the class into two and 

decided to slow down progression of delivery to one module. Yvette Aylward (Community Worker) was 

present in the building during delivery. QQI Level 5 Spreadsheets Methods took place every Tuesday 

morning. However due to the presence of another group every Tuesday morning, the Young Women’s 

Group– it was felt by St Brigids that this necessitated moving the Spreadsheets Methods Group to 

another building on a temporary basis in order to follow Health & Safety guidance. Yvette liaised with 

Mary Upton of the ETB and secured a room in Dr Martin Centre which is located across the road from 

Clodaigh House entrance. 

A number of other community groups did manage to meet very briefly during the summer when easing 

of restrictions occurred. Young Women’s Group, Allotment Holders, Mens Shed and Boules groups were 

able to meet with the easing of restrictions. 

Two new groups which were established early in 2020 did not resume since the first lockdown. The 

‘Cook It’ programme that had commenced in Jan 2020 had to be stopped – participants loved the ‘Chef 

instruction’ element of it and felt that this would not be captured on Zoom. A new Autism support group 

for parents which was established to run monthly with 7 participants did not resume as participants did 

not want to engage on an online platform (Zoom). It is hoped this group will be able to come back 

together once restrictions ease. 



St Brigids FRC  Annual Report 2020 

  

Portlaw Community Resource Hub is blessed to be based in a setting which provides lots of open outdoor 

space and this gave the opportunity to deliver a number of successful programmes during summer 2020 

when the easing of restrictions allowed. Just Grow (Foroige) was a programme delivered outside and ran 

from June 2020. This project offered a week growing programme 

to families in Waterford City & County. It explored growing as 

a family, offering an opportunity for participants to learn 

together and feel supported in their community Yvette recruited 6 

parents and children to the programme which involved erecting a 

polytunnel, fairy garden and insect hotel etc. on the grounds of 

Clodaigh House. This programme was delivered in partnership 

with ETB, Foroige and PCRH   

 

Portlaw Men’s Shed was also able to resume during the summer months and met on a weekly basis from 

June until late autumn outside in the old basketball yard adjacent to Clodiagh House. The Shed bought a 

new boules mat valued at approx. €1,400, with own funding and with funding granted by Tusla and St 

Brigids has constructed a new outdoor boules area adjacent to the allotments. In partnership with the 

Thursday women’s group – the Men’s Shed has also applied for additional funding for boules.  

 

A Beginners Ladies Fitness Class was delivered and proved very popular and successful. It was delivered 

by local fitness coach Grace Russell. In order to adhere to Covid restrictions it was conducted for 8 

weeks outside on the front lawn of Clodiagh house with 8 participants starting from July 14th.  

Alongside one to one support and programme delivery a number of other initiatives were also 

delivered during 2020. During the summer activity packs and information was distributed to families 

in the community. Links were made with a local St Vincent De Paul volunteer who had strong 

connections with local families availing of food supports. Through the FRC there were a number of food 

initiatives delivered during 2020 and we found that this connection was invaluable in getting food parcels 

to those families in need. Community Workers Carmel Connolly and Yvette Aylward attended an outside 

local craft market in the square of Portlaw on Saturday 19th of December and distributed 

childrens’ gift packs in order to mark the festive period and connect with the community to let them 

know although our doors weren't open we were still available to offer support. Some positive changes 

did occur due to the covid 19 pandemic. Movement from providing classes and facilitating community 

groups gave more time to one to one support and self-referral from the community, particularly during 

the months of May 2020 to December 2020. The community worker was engaged in an ‘ad hoc’ informal 
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manner for a myriad of reasons, examples being delivery of 1-1 Family Support: approx. 4 parents were 

provided with support. There remains a strong preference from families/parents to engage face to face for 

familial support; Support around welfare state benefits, for example advocating for some members who 

were concerned around being ‘cut off’ from Disability Benefit; application for medical cards etc; Support 

around housing supports. The ‘lock-down’ brought home to some community members the difficulty of 

their current living arrangements and they therefore sought advice around HAP’s, RAS etc. Support 

around relationship difficulties, separation divorce and shared custody was obviously compounded by the 

‘lockdown’. The largest increase was in members of the community ‘seeking out’ the community worker 

for ‘coffee and chat’ on the outside grounds of the house. Most presented with mild/ moderate mental 

health difficulties (as disclosed by themselves) while others presented with more serious diagnosis and 

were usually aligned with other services that were not operating at ‘full capacity’. In these instances, the 

community worker took care to inform these services that she had no ‘clinical remit’ and what was 

providing could not be classed as an ‘intervention’ but rather an informal community support service. 

Approximately 12 individuals linked with the community worker for a number of different reasons e.g. 

Mental Health as well as 43 participants seeking support, information and advice in relation to housing, 

social welfare etc. 

2020 was a challenging year for the Resource Hub however it is hoped that when society reopens the 

many relationships with the community can be further developed alongside the development of the 

Resource Hub.  
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Support Services available within St Brigids  

A number of different support services are based in St Brigids and provide a range of valuable services to 

the community. By having additional services availing of space in St Brigids individuals can access a 

range of different services under one roof.  
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Board of Directors 

St Brigids Board of Directors is made up of six local community members. St. Brigid’s has a Board 

recruitment process which seeks qualified candidates with a diverse range of skills. All Board members 

participate in an induction programme which is a structured way of providing them with all the 

information and support they need to be confident and productive in their role. The aim is to help new 

board members to understand the company, the environment in which it operates, and their role in 

making the company a success. Board members adhere to St. Brigid’s Code of Conduct for Board 

Members.  

The following information gives an insight into the Board of Directors for St Brigids  

 Our chairperson, Ms. Mary O’ Halloran served as Councillor on Waterford City Council from June 

2004 and as Mayoress of Waterford City from June 2007 to June 2008.  She has served on the board 

of several charities.  Mary became a member of St Brigid’s Board as she felt that her experience of 

serving as member of other Boards and committees would be of benefit to the Centre.  

 Our treasurer Ms. Michele O’ Brien Power, brings significant business and financial experience to 

the Board of St Brigid’s and is very cognisant of the work being done within the organisation and its 

support for the local community. 

 Our Company Secretary, Ms. Joan Quinlan was appointed to St Brigid’s Board of Directors in 

2012.  She was a volunteer on the St Brigid’s Contact Project and has also volunteered her services at 

Waterford University Hospital as a Play Assistant on the Paediatric Ward. 

 Davin Power, Director, is a local resident, a father of a young family and a Social Care Worker. He is 

familiar with the challenges experienced by families, individuals and groups within the local 

community 

 Bill Deevy, Director, is a long standing company director who brings his experience of business, 

finance and management to the Board.   

 Frances Roche, Director, is owner and Managing Director of a Waterford training company.  Frances 

joined the Board in 2019 and brought with her valuable insight and experience of people management 

and programme co-ordination. 

 

In 2020 the Board engaged JE Warren Consulting to deliver training to the Board in relation to the 

Charities Regulator Governance Code and to provide support to the Board and to the Manager to 

complete the Code.  The Governance Code sets out the minimum standards that a charity should meet in 

order to effectively manage and control the organisation.  St. Brigid’s complies with the requirements of 

the Charities Governance Code. See Appendix 
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Interagency Involvement  

Interagency involvement and networking is key to the work of St Brigids. In order to stay connected and 

involved in the wider community supports St Brigids works with a number of other organisations both 

within Waterford and further afield. Below are examples of Interagency Involvement.   

 

 Local Area Pathways 

 Local Area Network on Domestic Violence  

 Healthy Cities Community Network  

 Inner City Community Drugs Initiative  

 DESSA – Disability Equality Specialist Support Agency  

 Waterford Contact Project Steering Group  

 South East Regional Forum of FRC’s  

 National Forum of FRC’s  

 Waterford City and County Childcare Committee  

 Waterford Children and Young Peoples Services Committee  

 Waterford Area Partnership  

 TUSLA Child and Family Agency  

 Restorative Practice Network  

 St Patricks Gateway  

 Department Of Social Protection  

 National Advocacy Service  

 Citizens information  

 Waterford City Child and Family Network 
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St Brigids Contact Details 

 

Reception, St Brigids 37 Lower Yellow Road Waterford 051-375261 

Children’s Centre, Hennessey’s Road Waterford 051 591548 

Westgate Retail Park Tramore Road, Charity Shop – 051 871942 

Gladstone Street Waterfiord, Charity Shop 089 440 9945 

Portlaw Community Resource Hub 0892027653 or 0892188203 

 

Facebook Pages 

Portlaw Community Resource Hub – Clodaigh House (FB) 

Charity Shops – St Brigids Charity Shops (FB) 

St Brigids – St Brigids Family Resource Centre (FB) 

Children Centre – St. Brigid’s Children Centre (FB) 

 

Our Website  

stbrigidsfcc.ie 

 

 

 

 
 

  

 


